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DETAILED ACTION 

1 . This Office Action is response to Applicants' AMENDMENT and Filed a Request 
for Continued Examination on 07/20/2007. 

Request for Continued Examination (RCE) 

2. The request filed on 07/20/2007 for a Request for Continued Examination (RCE) 
under 37 CFR 1 .1 14 based on parent Application No. 09/902,184 is acceptable and a 
RCE has been established. An action on the RCE follows. 

3. Claims 1-47 are pending in this application. 

Response to Arguments 

4. Applicant's arguments are moot in view of moot in view of the new ground(s) of 
rejection. In addition, due to Applicants submit the Rule 131 Declaration for the 
reference Pub. No.: 20030046309 A1 of Walker et al. (hereinafter Walker): the claimed 
invention to practice prior to the filing date of Walker (pages 12-12, the remarks). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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6. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time'any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

7. Claims 1-47 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent No.: 6,1 34,534 issued to Walker et al. (hereinafter Walker) in view of US Patent 
No. 6,363,388 issued to Sprenger et al. (hereinafter Sprenger). 

With respect to claim 1, Walker teaches a method for sharing customer 
information among a plurality of electronic facilities (a method for CPO management 
central server accessing the shared customer data storing at data storage devices: fig. 
2 and col. 9, lines 60-67), comprising: 

providing a mass data store comprising in a first data record identifying 
information for a customer having an associated first customer identifier (via airline 
reservation system as shown in fig. 5b); 

receiving identifying information on the customer from an electronic storage 
facility containing information about the customer including a second customer identifier 
that is different from the first customer identifier (fig. 6, customer database containing a 
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plurality of customers or passenger's data record including identifying information for 
each individual customer stored in the customer database: col. 14, lines 5-18); 

storing the received identifying information in a second data record (a customer 
database, airline database or flight database or CPO database stored the client or 
customer information, identifying information of the customers or clients who registered 
for the cruise or airline reservation system with the same name but different ID number: 
see figs. 6-1 Os); 

assigning an identifier based on a result of the determination (each client is 
assigned an identifier based on the stored database: such as customer ID or CPO ID for 
CPO customer: col. 13, lines 8-25); and 

providing identifying information using the assigned identifier on an electronic 
storage facility (see figs. 6-7, col. 14, lines 5-32). 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer Identifier from which it is used to identify a particular 
customer or entity associated with customer database; also customer detail is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach determining that the identifying information in the first and the second data 
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records are associated with the customer; and cross-referencing the assigned identifier 
with identifying information stored In the first and second data records. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
the fig. 5 (col. 21, lines 45-52). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
of nraintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claim 2, Walker teaches retrieving identifying information from the 
master data store based on an identifier (col. 1 5, lines 30-45). 

With respect to claim 3, Walker teaches wherein identifying information 
includes a storage identifier to identify an electronic storage facility transmitting 
identifying information, a customer identifier for identifying customer information in the 
electronic storage facility (col. 15, lines 30-45; also col. 14, lines 5-18); and 

customer data for matching a customer with existing customers in the master 
data store (col. 22, lines 8-35 and col. 23, lines 1-8). 

With respect to claim 4, Walker teaches wherein customer data includes a 
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customer's name and address (col. 14, lines 10-16). 

With respect to claim 5, Walker teaches wherein determining comprises: 
standardizing the received identifying information and comparing the standardized 
identifying information to existing data in the master data store (col. 7, lines 65-67 and 
col. 8, lines 1-25). 

With respect to claim 6, Walker teaches a method for sharing customer 
information as discussed in claim 1 . 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular 
customer or entity associated with customer database; also customer detail is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach determining that the identifying information in the first and the second data 
records are associated with the same customer; and cross-referencing the assigned 
identifier with identifying information stored in the first and second data records. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
thefig. 5(col.21, lines 45-52). 
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Therefore, it would liave been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

Claim 7 is essentially the same as claim 1 except that it is directed to a computer 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 1 hereinabove. 

Claim 8 is essentially the same as claim 2 except that it is directed to a computer 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 2 hereinabove. 

Claim 9 is essentially the same as claim 3 except that it is directed to a computer 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 3 hereinabove. 

Claim 10 is essentially the same as claim 4 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 4 hereinabove. 
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Claim 1 1 is essentially the same as claim 5 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 5 hereinabove. 

Claim 12 is essentially the same as claim 6 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 6 hereinabove. 

Claim 13 is essentially the same as claim 1 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 1 hereinabove. 

Claim 14 is essentially the same as claim 2 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 2 hereinabove. 

Claim 15 is essentially the same as claim 3 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 3 hereinabove. 

Claim 16 is essentially the same as claim 4 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 4 hereinabove. 

Claim 17 is essentially the same as claim 5 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 5 hereinabove. 
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Claim 18 is essentially the same as claim 6 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 6 hereinabove. 

With respect to claim 19, Walker teaches a system for sharing customer 
information among a plurality of electronic storage facilities (a method for CPO 
management central server accessing the shared customer data storing at data storage 
devices: fig. 2 and col. 9, lines 60-67), comprising: 

a plurality of electronic storage facilities for storing customer information 
associated with and identifying a customer; a mass data store comprising in a first data 
record identifying information for the customer having an associated first customer 
identifier; and an information system for receiving customer information from an 
electronic storage facility, said information system capable of: receiving identifying 
information on the customer from an electronic storage facility containing information on 
the customer including a second customer identifier that is different from the first 
customer identifier; storing the received identifying information in a second data record; 
assigning an identifier for the customer based on a result of the determination; and 
providing identifying information using the assigned identifier to an electronic storage 
facility (via airline reservation system as shown in fig. 5b; fig. 6, customer database 
containing a plurality of customers or passenger's data record including identifying 
information for each individual customer stored in the customer database: col. 14, lines 
5-18; a customer database, airline database or flight database or CPO database stored 
the client or customer information, identifying information of the customers or clients 
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who registered for the cruise or airline reservation system with the same name but 
different ID number: see figs. 6-1 Os; each client is assigned an identifier based on the 
stored database: such as customer ID or CPO ID for CPO customer: col. 13, lines 8-25; 
and see figs. 6-7, col. 14, lines 5-32). 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying Information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular , 
customer or entity associated with customer database; also customer detail is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach determining that the identifying information in the first and second data 
records are associated with the same customer; and cross-referencing the identifier with 
the identifying information stored in the first and second data records within the master 
data store. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
thefig. 5 (col. 21, lines 45-52), 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
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use of determining tliat identifying information and cross-reference identifier to access 
tine riglit customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claim 20, Walker teaches wherein said information system is 
further configured to: retrieve customer information from the master data store based on 
the identifier (col. 1 5, lines 30-45). 

With respect to claim 21 , Walker teaches wherein the customer information 
includes a storage identifier to identify said respective electronic storage facility 
transmitting the travel-based information, a customer identifier for identifying customer 
information in said electronic storage facility (col. 15, lines 30-45; also col. 14, lines 5- 
18); and 

customer data for matching a customer with existing customers in the master 
data store (col. 22, lines 8-35 and col. 23, lines 1-8). 

With respect to claim 22, Walker teaches a system for sharing customer 
information as discussed in claim 19. 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular 
customer or entity associated with customer database; also customer detail is used to 
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describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach determining that the identifying information in the first and the second data 
records are associated with the same customer; and cross-referencing the assigned 
identifier with identifying information stored in the first and second data records. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
the fig. 5 (col. 21, lines 45-52). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claim 23, Walker teaches a system for sharing customer 
information among a plurality of electronic storage facilities (a method for CPO 
management central server accessing the shared customer data storing at data storage 
devices: fig. 2 and col. 9, lines 60-67) comprising: 
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a plurality of electronic storage facilities for storing customer information 
associated with and identifying a customer, wherein each electronic storage facility uses 
a different identifier to identify the customer information; a mass data store comprising 
for each customer a unique identifier identifying the customer and a list of the electronic 
storage facilities that contain information for the customer along with the identification 
for the customer used by each electronic storage facility; and an information system in 
communication with said electronic storage facilities and said mass data store, wherein 
said information system is capable of: receiving identifying information on the customer 
from a subsequent electronic storage facility containing information on the customer 
including a customer identifier that is different from the customer identifiers of the other 
electronic storage facilities listed in the mass data store; storing the received identifying 
information in the list of the electronic storage facilities along with the identification for 
the customer used by the subsequent electronic storage facility; and providing 
identifying information using the unique identifier to an electronic storage facility (via 
airline reservation system as shown in fig. 5b; fig. 6, customer database containing a 
plurality of customers or passenger's data record including identifying information for 
each individual customer stored in the customer database: col. 14, lines 5-18; a 
customer database, airline database or flight database or CPO database stored the 
client or customer information, identifying information of the customers or clients who 
registered for the cruise or airline reservation system with the same name but different 
ID number: see figs. 6-1 Os; each client is assigned an identifier based on the stored 
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database: such as customer ID or CPO ID for CPO customer: col. 13, lines 8-25; and 
see figs. 6-7, col. 14, lines 5-32). 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular 
customer or entity associated with customer database; also customer detail is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
cleariy teach cross-referencing the received identifying information from the subsequent 
electronic storage facility with the unique identifier identifying the customer. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
thefig. 5(col.21,lines 45-52). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
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of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claim 24, Walker teaches wherein when said information system 
receives an inquiry for information associated with a customer, said information system 
provides information indicating which electronic storage facilities contain information 
related to the customer and the identification used by each electronic facility to identify 
the customer's information (col. 15, lines 30-45; also col. 14, lines 5-18; and col. 22, 
lines 8-35 and col. 23, lines 1-8). 

Claim 25 is essentially the same as claim 23 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 23 hereinabove. 

Claim 26 is essentially the same as claim 24 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 24 hereinabove. 

With respect to claim 27, Walker teaches wherein the first and second data 
records comprise identifying information identifying the customer and an indication of 
the electronic storage facility containing the customer information (col. 1, lines 5-18) 

With respect to claim 28, Walker teaches a method as discussed in claim 1 . 

Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular 
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customer or entity associated witli customer database; also customer detail Is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach wherein said cross-referencing comprises cross-referencing the assigned 
identifier with the identifying information identifying the customer and an indication of the 
electronic storage facility containing the customer information for the first and second 
data records. 

However, Sprenger teaches the same customer based on customer information 
(col. 21 , lines 28-52) and using the cross-reference identifier of a customer as shown in 
the fig. 5 (col. 21, lines 45-52). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21 , lines 45-52), into the system of Walker for the purpose 
of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claims 29, and 31-32, Walker teaches a method as discussed in 
claim 1. 
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Walker teaches a plurality of data storage devices storing the client or customer 
information for central reservation system and airlines reservation system data, each 
data source or database containing identifying information for each client or customer 
including customer ID or customer identifier from which it is used to identify a particular 
customer or entity associated with customer database; also customer detail is used to 
describe the customer identified by customer identifier. Walker also teaches ID number 
of customer is utilized as cross-reference the corresponding information for the stored 
customer in the customer database between the reservation system. Walker does not 
clearly teach comparing the identifying information in the first and second data records 
to thereby determine whether the identifying information is for the same customer. 

However, Sprenger teaches the same customer based on customer information 
(col. 21, lines 28-52). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify the teachings of Walker with the teachings of 
Sprenger. One having ordinary skill in the art would have found it motivated to utilize the 
use of determining that identifying information and cross-reference identifier to access 
the right customer in the customer database, in the same conventional manner as 
described by Sprenger (col. 21, lines 45-52), into the system of Walker for the purpose 
of maintaining database integrity in a database system, thereby, enabling user quickly 
to valid a customer on the reservation system (Sprenger's col. 21, lines 55-67). 

With respect to claim 30, Walker teaches wherein identifying information includes 
a storage identifier to identify an electronic storage facility comprising the customer 
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information and a customer identifier for identifying customer information in the 
electronic storage facility (col. 6, lines 40-55 and see fig. 2). 

With respect to claim 33, Walker teaches wherein the customer information is 
travel-related information (abstract, fig. 1 and col. 5, lines 8-35). 

Claim 34 is essentially the same as claim 27 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 27 hereinabove. 

Claim 35 is essentially the same as claim 28 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 28 hereinabove. 

Claim 36 is essentially the same as claim 29 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 29 hereinabove. 

Claim 37 is essentially the same as claim 30 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 30 hereinabove. 

Claim 38 is essentially the same as claim 31 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 31 hereinabove. 

Claim 39 is essentially the same as claim 32 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 32 hereinabove. 
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Claim 40 is essentially the same as claim 33 except that it is directed to a 
computer for sharing customer information rather than a method, and is rejected for the 
same reason as applied to the claim 33 hereinabove. 

Claim 41 is essentially the same as claim 27 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 27 hereinabove. 

Claim 42 is essentially the same as claim 28 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 28 hereinabove. 

Claim 43 is essentially the same as claim 29 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 29 hereinabove. 

Claim 44 is essentially the same as claim 30 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 30 hereinabove. 

Claim 45 is essentially the same as claim 31 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 31 hereinabove. 

Claim 46 is essentially the same as claim 32 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 32 hereinabove. 
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Claim 47 is essentially the same as claim 33 except that it is directed to a system 
for sharing customer information rather than a method, and is rejected for the same 
reason as applied to the claim 33 hereinabove. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Breene, can be reached on (571) 272-4107. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). Any response to this action should be mailed 
to: Commissioner of Patents and Trademarks, Washington, D.C. 20231 , or faxed to: 
Central Fax Center (571) 273-8300 
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